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Agenda (@ GETFTR

getfulltextresea

e Welcome: Hylke Koers, STM Solutions

e GetFTR Overview: Heather Staines, Publisher & Integrator Outreach, GetFTR
o An Introduction to GetFTR for the new folks
o Celebrating 5 years of GetFTR

e Product Roadmap: Dianne Benham, Product Director, GetFTR
e Guest Presenter: Mark Heaver, Senior Product Manager, Taylor & Francis
e Discussion: Hylke Koers, STM Solutions



Housekeeping @ GETFT

getfulltextresearch.com

e The presentation will be recorded and made available on the GetFTR website

e Please post any questions to the chat, well be happy to address them at the end

Antitrust statement: GetF TR is committed to complying with applicable competition
and antitrust laws. If a discussion occurs that anyone believes involves competitively
sensitive information or might raise issues under applicable laws, that individual should
interrupt to point out their objections and to request that the conversation cease and

leave the meeting if it does not,



@ GETFTR

GetFTR Overview



What is GetF TR and how does it work? @ GETFTR

getfulltextresearch.com

1. DOIl-level entitlements checks, Google Scholar  vitamin ||
provided by publishers in real time ® Articles Boout 54,10 el 0099

Any time Response to the retraction of papers by Yoshihiro Sato-a review of vitamin D

2. Indicators in discovery tools where full - —

full-text available through o ) o
Since 2021 University of Manchester been retracted at this time, but we feel it ... 3.2, Vitamin D levels

text ava i lab le V i a i n St ituti O n Custom range. by GetFTR where the review discussed the observation that vitamin D ...

woa, smvr-ens—unsuwyz~ Related articles  All 4 versions

subscriptions or OA @)

Sort by date . & " g i = "
Retracted: Randomized controlled trial of vitamin D supplementation in children

N with autism spectrum disorder
ny.type K Saad, AA Abdel-Rahman.... - Journal of Child ..., 2018 - Wiley Online Library

3 . S m a rt li n ks to t rusted co n te nt Review articles ... The aim of this study was to assess the effects of vitamin D supplementation on the core ...

vitamin D3 or placebo for 4 months. The serum levels of 25-hydroxycholecalciferol (25 (OH)D) ...

i : include patents Y Save 99 Cite Cited by 140 Related articles Al 8 versions
removing unnecessary steps ereeEs Rl

Create alert v Effect of oral systemic administration of vitamin D on the rate of maxillary
4 Retraction and update information at canine retraction: A randomized controlled tria! _
. D Kumar, R Mn, R Sharma, A Sachdeva... - Journal of Oral Biology ..., 2025 - Elsevier
... (Oral Vitamin D = 0.25 ug given) and control group (Placebo given). The canine retraction

th e po i nt Of d i SCOVe ry was ... a force of 100 gm per side and Vitamin D levels were monitored at monthly intervals. The ...

Y¢ Save 99 Cite Related articles

5. Free of Ch arg e and used by m any RETRACTED ARTICLE: Impact of daily high dose oral vitamin D therapy on the

inflammatory markers in patients with COVID 19 disease
H H H M Lakkireddy, SG Gadiga, RD Malathi, ML Karra... - Scientific reports, 2021 - nature.com
dlscove ry too ls to I m p rove th el r U X ... observational studies have reported that the patients with higher levels of serum vitamin
D (vit.D) had less severe symptoms and vice versa and have postulated the usefulness of vit....
Y¢r Save U9 Cite Cited by 137 Related articles All 15 versions

6. Also available as a browser extension



GetF TR enables this through real-time access to
participating publisher and aggregator entitlements

2 Working behind the scenes, GetFTR API

‘@ GETFTR

getfulltextresearch.com

sends the user's affiliation and article DOIs
to participating publishers to check access

Researcher discovers articles
within their normal workflow, via
their preferred, participating
discovery or collaboration tools,
on or off campus &

. GETFULLTEXT
RESEARCH

Participating publishers provide
article-level entitlements and

— ¢ links back to users research tool
7 via the GetFTR API

4 Researcher gains direct
access to full text articles




GetF TR enables this through real-time access to 8, GETFTR
participating publisher and aggregator entitlements

Working behind the scenes, GetFTR API
2 sends the user's affiliation and article DOIs
to participating publishers to check access
Researcher discovers articles
within their normal workflow, via
1 their preferred, participating
discovery or collaboration tools,

on or off campus _‘

(@ GETFULLTEXT ’ i
QJ RESE ARCH GetFTR uses entitlement data directly

from publishers’ access systems:

7 | ===
§ v/ Accuracy: Minimizing potential for
> metadata mismatches
Timeliness: Real-time,
=_of 1 APl-based interaction
o Granularity: DOI-based, important

e S for hybrid OA journals

AL NN

Fully automated
4 Researcher gains direct
access to full text articles




How does it work? GetFTR signals entitlements ©

: : ) ‘@ GETFTR
removing uncertainty and frustration for researchers -

getfulltextresearch.com

\s SEMANTIC SCHOLAR Search 194,414,409 papers from all fields of science

Examples: article pages on

Semantic Scholar and Mendeley

DOI: 10.1038/nature14539 + Corpus ID: 3074096

Deep Learning

| Goodfellow, Yoshua Bengio, Aaron C. Courville « Published 2015 + Computer Science, Medicii

Machine-learning technology powers many aspects of modern society: fror

G filtering on social networks to recommendations on e-commerce websites,
in consumer products such as cameras and smartphones. Machine-learnin
GetFTR indicators let identify objects in images, transcribe speech into text, match news items, p
interests, and select relevant results of search. Increasingly, these applicati
the researcher know

Expand

that full text is available , & Mendeley

- through institutional
subscription or OA

JOURNALARTICLE OPEN ACCESS

Cancer statistics, 2022

Siegel R, Miller K, Fuchs H et al. See more

CA: A Cancer Journal for Clinicians (2022) 72(1) 7-33
(®) This article is free to access.
N\

+ Add to library View PDF




GetF TR improves the user experience for Discovery

Tools and Article References

Removes “click and pray” scenarios
— links always leads to full text

Removes multiple link confusion —
guaranteed access to trusted version

> GETFTR

getfulltextresearch.com

Go gle Scholar vitamin d retracted article n
Articles About 80,700 results (0.1 sec)

Any time Response to the retraction of papers by Yoshihiro Sato-a review of vitamin D
Since 2025 and Parkinson's disease

Since 2024 uritas.org

(e full-text available through 3 .
_) University of Manchester in the paper, 10 were by Sato. The most ... 3.2, Vitamin D levels

by GetFTR  » Where the review discussed the observation that vitamin D ...
wawyz- Related articles  All 4 versions

Since 2021

Custom range.

Sortby relevance

Sort by date

RETRACTED ARTICLE: Impact of daily high dose oral vitamin D therapy on the [PDF] nature.com
inflammatory markers in patients with COVID 19 disease

M Lakkireddy, SG Gadiga, RD Malathi, ML Karra... - Scientific reports, 2021 - nature.com

... material in this article are included in the article’s Creative Commons licence, unless indicated

otherwise in a credit line to the material. If material is not included in the article's Creative ...

Any type
Review articles

include patents Y¢ Save 99 Cite Cited by 137 Related articles Al 15 versions
v include citations
Create alert Retraction Note: Impact of daily high dose oral vitamin D therapy on the

inflammatory markers in patients with COVID 19 disease

M Lakkireddy, SG Gadiga, RD Malathi, ML Karra... - 2022 - nature.com

... material in this article are included in the article’s Creative Commons licence, unless indicated
otherwise in a credit line to the material. If material is not included in the article's Creative ...

Y Save D9 Cite Citedby2 Related articles All 8 versions

() View PDF

RETRACTED: The relationship between vitamin D deficiency and diabetic foot [PDF] wiley.com
ulcer: A meta-analysis

X Li, S Kou, G Chen, B Zhao, J Xue... - International wound ..., 2023 - Wiley Online Library

... Xin Li and Shaojie Kou contributed equally to this article and ... The optimistic influence of

vitamin D (VD) on diabetes mellitus (... relationship between vitamin D deficiency (VDD) and DFU. ...

Y Save 99 Cite Cited by 7 Related articles All 6 versions



GetF TR improves the user experience for Discovery

Tools and Article References

Removes “click and pray” scenarios
— links always leads to full text

Removes multiple link confusion —
guaranteed access to trusted version

+ Safeguards research integrity —
status of content at point of discovery

> GETFTR

getfulltextresearch.com

Go gle Scholar vitamin d retracted article n

Articles

Any time
Since 2025
Since 2024

Since 2021 @

Custom range.

Sort by relevance
Sort by date

Any type
Review articles

include patents
v include citations

Create alert

About 80,700 results (0.11 sec)

Response to the retraction of papers by Yoshihiro Sato-a review of vitamin D

and Parkinson's disease

full-text available through n{r\tas.org .

University of Manchester in the paper, 10 were by Sato. The most ... 3.2, Vitamin D levels
by GetFTR * where the review discussed the observation that vitamin D ...

. smz-ene—wnecuwyz- Related articles  All 4 versions

RETRACTED ARTICLE: Impact of daily high dose oral vitamin D therapy on the [PDF] nature.com
inflammatory markers in patients with COVID 19 disease

M Lakkireddy, SG Gadiga, RD Malathi, ML Karra... - Scientific reports, 2021 - nature.com

... material in this article are included in the articla'e Creative Commans licence unless indicated

otherwise in a credit line to the material. Document Status

Yr Save 9 Cite Cited by 137 Rela

() View PDF | A Retraction THIS DOCUMENT IS RETRACTED

RETRACTED ARTICLE: Impact of daily high dose oral vitamin D therapy on the inflammatory markers in patients with

Retraction Note: Impact ot aai COVID12 diesee

inflammatory markers in patier (BRI ro-1058/s4159.021 501054
= . . Published Online: 2021-05-20
M Lakkireddy, SG Gadiga, RD Malathi, | Journal: Scientific Reports - Publisher: Springer Science and Business Media LLC
... material in this article are included in Authors: .. 5. V. Prasad Murthy Raju - K. S. S. Sai Baba + Machu Latha Karra - Maheshwar Lakkireddy - Manohar

o a " p Kandakatla + R. D. Malathi - Ragini - Sangeetha Chinapaka - Srikanth Goud Gadiga
otherwise in a credit line to the material.

Yr Save 99 Cite Citedby2 Relatec ow

@ View PDF —l_

2022-04-20 - RETRACTION

RETRACTED: The relationshij

. 5 Impact of daly therapy on y
ulcer: A meta-analysis markers in patients with COVID 19 disease
X Li, § Kou, G Chen, B Zhao, J Xue... - 10.1038/541598.022-10830:8
... Xin Li and Shaojie Kou contributed e Reasons: Error in Analyses + Error in Data + Error in Methods + Error in Results

e ; : /or Conclusions + Upgrade/Update of Prior Noti
vitamin D (VD) on diabetes meliitus (... SodlacCanotenslotioont st ol oot

Yr Save 99 Cite Citedby 7 Relatec

*information was provided by RetractionWatch

Author Correction: Impact of daly high dose oral vitamin D therapy on the
inflammatory markers in patients with COVID 19 disease

(EEEZIZT 10.1038/541598-021-97181y

Reasons: Errorin Data « Errorin Text + Updated to Retraction

*information was provided by CrossRef and RetractionWatch
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GetFTR has come a long way in the last 5 years! ”OJ GETFTR

5.7B

entitlement checks
in the last year

2.4B

smart links
delivered to
discovery tools

38

publishers provide
entitlement checks

33

tools use GetFTR
links and indicators

687%

articles accessible
via GetFTR

10

publishers
integrate on
references

100%

OA articles
accessible via
GetFTR

6

tools display
retraction & errata at
point of discovery



Ideation @ = @ —————

2019 |
5 publishers develop I
1

[ ] Y °
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Y streamlined access to
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discovery tools

GetFTR launch ~

|
|
|
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GetFTR Discovery Service available for demos i
Publishers integrate }
references ~ 1
14 discovery tools
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11 publishers ;
|
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| syndicators ~
16 discovery tools
Open Access  ————— 3 article references
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Retractions, preprints,

journal transfers ~

6 retraction & errata

23 discoverytools < U ©O F—— What's next?

10 article references

2 syndicating platforms

38 publishers Enhance current
proposition and
explore adjacent

propositions



Ideation @ = @ —————

5 publishers develop

GetFTR journey: extending value & benefits ="

trusted content from
discovery tools

—————— Launch

GetFTR launch ~
10 discovery tools

7 publishers
2021 ,
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Ideation @ = @ —————

5 publishers develop
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—————— Launch

GetFTR launch ~
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references ~ |
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1 article reference 2 ) —————— Syndication
11 publishers
2022

GetFTR supports
syndicators ~

2022: Support for syndicators with option to centralise entitlements to improve :
. 16 discovery tools
response time (OpenAccess  ————- 3 article references

1syndicating platform

2023 | 19 publishers
Links to all open i

content ~ |

18 discovery tools

S articlereferences @ Q &g §———"—— Extension

2 syndicating platforms
30 publishers

GetFTR Browser
Extension launch ~
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6 retraction & errata

23 discoverytools < U ©O F—— What's next?

10 article references

2 syndicating platforms
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Ideation @ = @ —————

5 publishers develop

GetFTR journey: extending value & benefits ="

trusted content from ~  TTTT7 Launch
discovery tools

GetFTR launch ~
10 discovery tools
7 publishers

References  ————

Publishers integrate
references ~

14 discovery tools
1article reference | 4,  TTTT— Syndication
11 publishers

GetFTR supports
syndicators ~

16 discovery tools

G - (3 Zetticle rote renices

1syndicating platform

. . . . 2023 | 19 publishers
2023: OA Service provides links to all published Open Access content Links to all open !
content ~
Redirector Service measures clicks on GetFTR links within discovery tools Bdiscoverytools £, N ______ )

2 syndicating platforms
30 publishers

2024

GetFTR Browser
Extension launch ~
20 discover tools
Integrity @ @~ ———— 10 article references
2 syndicating platforms
38 publishers

Retractions, preprints,

journal transfers ~

6 retraction & errata

23 discoverytools < U ©O F—— What's next?

10 article references

2 syndicating platforms

38 publishers Enhance current
proposition and
explore adjacent

propositions



GetFTR journey: extending value & benefits

2024: GetFTR Browser Extension launch provides smart links on all sites e.g. social
media, news, Google Scholar and Search

Delivery of Retractions & Errata supports research integrity

Ideation

5 publishers develop
GetFTR to provide
streamlined access to
trusted content from
discovery tools

References

Publishers integrate
references ~

14 discovery tools
1article reference

11 publishers

Open Access

Links to all open
content ~

Launch

GetFTR launch ~
10 discovery tools
7 publishers

Syndication

GetFTR supports
syndicators ~

16 discovery tools

3 article references

1 syndicating platform
19 publishers

5 article references
2 syndicating platforms
30 publishers

2025

2024

GetFTR Browser
Extension launch ~

20 discover tools

10 article references

2 syndicating platforms
38 publishers

Retractions, preprints,
journal transfers ~

6 retraction & errata

23 discovery tools

10 article references

2 syndicating platforms
38 publishers

What's next?

Enhance current
proposition and
explore adjacent

propositions




GetFTR journey: extending value & benefits

2025: Support for journal transfers and perpetual rights, links from preprint to VOR
and save to reference manager via extension

COUNTER usage for syndication platforms (testing)

Ideation

5 publishers develop
GetFTR to provide
streamlined access to
trusted content from
discovery tools

References

Publishers integrate
references ~

14 discovery tools
1article reference

11 publishers

Open Access

Links to all open
content ~

18 discovery tools

5 article references

2 syndicating platforms
30 publishers

—————— Launch

GetFTR launch ~
10 discovery tools
7 publishers

Syndication

GetFTR supports
syndicators ~

16 discovery tools

3 article references

1 syndicating platform
19 publishers

Extension

GetFTR Browser
Extension launch ~

2025

Retractions, preprints,
journal transfers ~

6 retraction & errata

23 discovery tools

10 article references

2 syndicating platforms
38 publishers

20 discover tools

10 article references

2 syndicating platforms
38 publishers

2026
Enhance current
nropaosition and

explore adjacent
propositions
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Product Update 2025
Dianne Benham, GetFTR



Ideation @ = @ —————

What's next for GetFTR? 2025/26

trusted content from ~  TTTT7 Launch
discovery tools

GetFTR launch ~

Preprint Server Integration
10 discovery tools

e Add GetFTR buttons to preprint, which links to the vor using title, journal, 7 publishers
author match L.

Publishers integrate

H H references ~
Licence Information 14 discovery tools .
e Provide licence information (type, url, date) so that tools can inform Lt () S AT
researcher !
| GetFTR supports
| syndicators ~
16 cﬁscovery tools
Drop-in GetFTR Button . e
. . I :
e  Add script so that GetFTR button appear where researcher entitled to full et s ! [obisher
text, to speed up integrations content ~ 5
18 discovery tools
S articlereferences @ Q &g §———"—— Extension

2 syndicating platforms

. 30 blish
Browser Extension Enhancements e .
etFTR Browser

e  Support for Safari and additional Reference Managers : Extanmion Iaunch:

20 discover tools

Integrity @ @~ ———— 10 article references
2 syndicating platforms
38 publishers

New Propositions
e  Benchmarking tools to identify how content or platform is performing
e Librarian, Author, and Funder Tools, to be prototyped and tested
e  Support for Al tools

Retractions, preprints,

jiournal transfers ~

6 retraction & errata

23 discovery tools

10 article references

2 syndicating platforms 2026

38 publishers Enhance current

proposition and

explore adjacent

propositions




@ GETFTR

GetF TR Publisher and Integrator Experience
Mark Heaver, Taylor & Francis



Taylor & Francis is one of the GetFTR founders @ GETFTR

“With so many platforms and discovery services, researchers can suffer from
infobesity. Improving the user experience and streamlining access decisions was
something no single publisher could fix alone. GetFTR’s objective to simplify
pathways to content therefore had clear benefits; benefits to readers but also to
authors, helping to boost the reach of their research.”

— Mark Heaver, Senior Product Manager, Taylor & Francis



Today, Taylor & Francis uses GetFTR in multiple ways (@ GETFTR

getfulltextresea

As a publisher, to increase discoverability and usage of content
— source of entitlement data for T&F content

As a service provider, to enhance the user experience on platforms
— consumer of entitlement data for other publisher's content
— consumer of retraction & errata information to preserve research integrity



As a publisher, Taylor & Francis provide entitlement
checks for discovery tools that integrate with GetFTR

HOW DOES IT WORK? Publfed® s < I

1. T&F provide real_time entitlement checks save || Email || Sendto Sortby:  Best match s Display opti ions X%
for the many tools that integrate with v custou s 12 oo [1] oroas >y
Get FTR RRRRRRRRRRRRR [71 Diet and skin health- The good and the bad.

(e ful!—text. available through
™ © University of M""‘"‘s'e;y Gﬁg 50. doi: 10.1016/j.nut.2023.112350. Epub 2024 Jan 2
. . = =
2. T&F provide entitlement decisions and ||||\||\|| SSSSS
. . O"I |]| | O The information and data were collated from various literature databases and resources such as
smart links so that tools can signal to S D A 1458 R R S50 oo S5
g relevant keywords Medical Subject Headings (MeSH). ...
Ial_Rl A~ ~1~ LA ~ | PUBLICATION DATE
resea rC h e rs W h e re fu l'l' teXt aval l'a b l'e O n th e 1yea [[] Thanks and good bye Taylor & Francis, authors and readers see you at Scand J

2 Urol's new website!

T&F platform, and provide researcher with O syeurs
streamlined access S oo




As an integrator, Taylor & Francis and others use GetF TR 0; CETFTR

on article references to improve onward journeys

HOW DOES IT WORK?

1. Publishers use GetFTR to signal where researcher
can access references via institution subscription
or Open Access

2. Smart links provide one-click access, or taken
directly to institution sign in

Bi Full Article (4l Figures & data & References &6 Citations Ll Metrics & Reprints & Permi:

16. Edwards, C., & Maxwell, N. (2023). Disability, hostility and everyday ge:
and Cultural Geography, 24(1), 157-174. https://doi.org/10.1080/14649

O/ Web of Science ®  Google Scholar

17. Ellis, C., & Bochner, A. (2000). Autoethnography, personal narrative, re
Lincoln (Eds.), Handbook of qualitative research (pp. 733-768). Sage Pul

Google Scholar

getfulltextresearch.com

A @ o
Figures References Supporting Info
References

This article references 90 other publications.

1. Richardson, D.; Black, A. S;; Irving, D.; Matear, R. J.;
Monselesan, D. P; Risbey, J. S.; Squire, D. T.; Tozer, C. R. Global
Increase in Wildfire Potential from Compound Fire Weather and
Drought. npj Clim. Atmos. Sci. 2022, 5(1), 23,

DOI: 10.1038/s41612-022-00248-4

2. Bluvshtein, N,; Lin, P; Flores, J. M.; Segev, L.; Mazar, Y,; Tas, E,;
Snider, G.; Weagle, C.; Brown, S. S;; Laskin, A.; Rudich, Y.
Broadband Optical Properties of Biomass-burning Aerosol and
Identification of Brown Carbon Chromophores. JGR
Atmospheres 2017, 122 (10), 5441- 5456,

DOI: 10.1002/2016JD026230



As an integrator, Taylor & Francis flag retractions and
updates on article references, improving research integrity

HOW DOES IT WORK?

1. GetFTR provides retractio n & errata data 3.

from Crossref & Retraction Watch

2. T&F signals where reference has been
retracted or updated

9. de Jesus Prado, K. H., Souza, L. S., D. de Jesus Junior, ., &Junior, M. C. (2020). Applied intelligent
data analys A 7his document has been updated o criminal incident: A systematic review. Journal of
Applied Sect Click for further information.

Web of Science ® Google Scholar

16. Kim, H., & Huh, J. H. (2011). Detecting DNS-poisoning-based phishing attacks from their network
performance characteristics. Electronics Letters, 47(11), 656-658.

https://doi.cre/10 104a/al 2011 N200
A This document was retracted at 2022-02-22

® View Reasons:
e Concerns/Issues about
Referencing/Attributions
* Euphemisms for Plagiarism R L
17. Komatwar, « Plagiarism of Text vare detection and classification. Journal of
Applied Sect Click for further information.

Web of Science ® Google Scholar

@ GETFIR

getfulltextresearch.com

Researcher clicks to view Document Status

THIS DOCUMENT IS RETRACTED
RETRACTED ARTICLE: A Survey on Malware Detection and Classification

10.1080/19361610.2020.1796162 &4

Published Online: 2020-08-11
Journal: Journal of Applied Security Research + Publisher: Informa UK Limited
Authors: Manesh Kokare + Rupali Komatwar

NOwW

2022-02-22 « RETRACTION

Statement of Retraction: A Survey on Malware Detection and Classification

10.1080/19361610.2022.2039530

Reasons: C Issues about il ibuti G it for
Plagiarism + Plagiarism of Text

* information provided by RetractionWatch and CrossRef

2020-08-11 + PUBLISHED




GetFTR.eloses the gap
between discovery ana
sle ok

o.
o GETFULLTEXT

0&A Session . RESEARCH




Thank You!
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