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General Update and Information for 
Librarians

March 25th, 2024



Agenda

2

● Welcome: Heather Staines, Publisher and Integrator Outreach, GetFTR

● GetFTR Update: Heather Staines

● Browser Extension: Lisa Janicke Hinchliffe, Professor & Coordinator for 
Research & Teaching Professional Development, University of Illinois at 
Urbana-Champaign

● Product Update: Dianne Benham, Product Director, GetFTR

● Discussion: Heather Staines



GetFTR Overview 
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GetFTR accelerates the discovery and access of 
authoritative, trusted research
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● Provides researchers with access to the trusted version-
of-record via a single smart link

● High-quality entitlements indicators (subscription, OA 
and free content) that remove anxiety and frustration

● Removes friction in the authentication process by 
supporting multiple access methods and removing 
unnecessary steps

● Improved, cohesive user experience across multiple sites 
and platforms

● Free for discovery services, content syndication platforms, 
and other integrators
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GetFTR enables this through real-time access to 
participating publisher and aggregator entitlements 
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GetFTR enables this through real-time access to 
participating publisher and aggregator entitlements 

GetFTR uses entitlement data directly 
from publishers’ access systems:

✓ Accuracy: Minimizing 
potential for

metadata mismatches
✓ Timeliness: Real-time,

API-based interaction
✓ Granularity: DOI-based, 

important
for hybrid OA journals

✓ Fully automated 
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Example: article search result listing 
on a research discovery website

GetFTR ‘full text’ 
indicator tells the 
researcher they will be 
able to access this 
article - either through 
institutional
subscription or OA

How does it work? GetFTR     signals entitlements, 
removing uncertainty and frustration for researchers



Discovery Service shows 
Elsevier and Wiley articles 

available

First GetFTR link takes user 
directly to institution login 

(for federated authentication) 

Then, all GetFTR links provide 
one-click access to content

How does it work? Streamlines access to trusted 
content on publisher websites



Join GetFTR to support the scholarly research 
community

GetFTR currently supports >100M 
entitlement decisions per week 

50+ Publishers and Integrators   | 60.6% of article output |  5 billion entitlement requests / year



Semantic Scholar
Website

Browser Extension
(GetFTR and others)

Researcher
App

GetFTR indicators can be seen across multiple tools

Publisher 
Reference lists



GetFTR Browser Extension
Lisa Janicke Hinchliffe 
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GetFTR: Direct Integration
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● Since 2020, researchers 
already benefit from GetFTR 
links in many popular tools 
(which have a direct integration)

● GetFTR signals where full-text 
(subscribed and open access) is 
available and provides 
streamlined access

● Works with IP and Federated 
Authentication

Discovery Tool, Scholarly Collaboration Network, Reference Manager Integrations

Publisher Article Reference Integrations



● Now, researchers can benefit
from GetFTR links in more 
popular discovery tools, by 
installing the browser extension

● Available from the following
Chrome 
Store

GetFTR: Browser Extension

13More coming soon!

Firefox Store

Microsoft Store  

https://chromewebstore.google.com/detail/get-full-text-research-ge/kkppafkhgdfhkonclhdchdfhmldamiof
https://chromewebstore.google.com/detail/get-full-text-research-ge/kkppafkhgdfhkonclhdchdfhmldamiof
https://addons.mozilla.org/en-GB/firefox/addon/getftr-extension/?utm_source=addons.mozilla.org&utm_medium=referral&utm_content=search
https://microsoftedge.microsoft.com/addons/detail/get-full-text-research-g/agkgbmolkihnoffbpiglifaipnjlahbl
https://microsoftedge.microsoft.com/addons/detail/get-full-text-research-g/agkgbmolkihnoffbpiglifaipnjlahbl


Researcher and Librarian Feedback
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The browser extension is already being used by libraries and researchers around the 
world, and feedback has been very positive:

“This is so cool! I just pulled up Google Scholar to test this out, and I love that it 

mentions if it’s open access or subscription!!!” Researcher

“I think about how our users tend to use Google Scholar and PubMed to find 
articles, and I thought it was very useful seeing the little button pop up to indicate 

it’s already accessible to me through our institution!” Librarian

The GetFTR browser extension is completely free and librarians, publishers and 
researchers are encouraged to try it out.



How to Install and Use the GetFTR Browser Extension
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● Further information can be found on the GetFTR 
website
https://www.getfulltextresearch.com/getftr-browser-extension

● The video for the extension can be found here 
https://www.youtube.com/watch?v=GCFEvvoWYF0

● Resource kit to communicate benefits to researchers 
coming soon

● An animation of how to install the extension will be 
shared with participants after the event, which you can 
pass onto your colleagues - here is a sneak preview

Pin it to 
your 

toolbar

https://www.getfulltextresearch.com/getftr-browser-extension
https://www.youtube.com/watch?v=GCFEvvoWYF0


How to Get Started
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Add MPV4 here



Product Update 2024
Dianne Benham 
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GetFTR Supports New Use Cases Since Launch
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2020. GetFTR API launches with 5 publishers conducting real time DOI-level entitlement 
checks 

10 discovery tools integrate, displaying GetFTR smart-links where user entitled to full-text

2021. Self-service portal fast-tracks onboarding, as more discovery tools and publishers join

Publishers integrate on article references, providing improved onward journeys

2022. Syndicated content entitlement checks supported, used by ResearchGate and 
ScienceDirect

More than 5 billion entitlement checks conducted since launch

2023. GetFTR OA/Free service launched, providing links to the latest version of full text
GetFTR Browser Extension adds smart-links to additional popular discovery tools

2024. The GetFTR Extension will display links for every DOI on every page where user entitled

GetFTR will provide retraction and errata information, displayed alongside full text links



GetFTR Provides Retraction & Errata Information 
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● GetFTR will provide retraction and errata data, 
so that researchers can be informed at the 
point of discovery if article has been updated

● A second button will be added next to the 
GetFTR button to signal where content has 
been updated or retracted

● When clicked, researcher is taken to the 
GetFTR document status page  

● The GetFTR extension will be the first to 
display retraction and errata buttons, 
with other tools following



Further Improving Access to Scholarly Content
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● Five publishers (Elsevier, Wiley, T&F, ACS, IOPP) 
integrate with GetFTR on article references, signalling 
where the researcher has access to full-text, to ease 
onward journeys

● Publishers are looking at additional ways to improve 
the user experience, including signalling access on 
the Journals platform in search results

Wiley Online: Article  referencesACS Publications: Article references
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Q&A Session



Librarians, want to know more? 
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Thank You!


